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Technical Assistance: 
Customized services by professionals for professionals to 
develop or strengthen processes, knowledge application, 

and skill building in early care and youth settings. (Adapted 
from NAEYC & NACCRRA, 2011) 

 
 Consultation 

 
 Phone/Email 

 
 Warm Line 

 
 

Virtual and 
On-Site 

Consultation 

 
 Peer-to-Peer 

Networks 

 
 Communities 

of Practice 
 

 
Professional 

Learning 
Communities 

Technical Assistance Team 
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Continuous Quality Improvement 


